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Sound Diagnostics Newsletter No. 1, April 2007

Thank you for taking the time to read Sound Diagnostic’s first newsletter
and thank you to everyone who has taken the time to meet with us in
person. We value the positive response we have received and look
forward to catching up with you on a regular basis!

VWho is Sound Diagnostics””

Sound Diagnostics is a wholly South Australian owned Medical Imaging Provider. We are non-
corporate, run by Medical Imaging Professionals. Our team formed in September 2005 with the aim of
bringing the highest levels of patient care to the industry and of delivering the highest levels of service
to you, our referrers.
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What Is our Vision'’” 4

Our vision is to provide the highest quality Diagnostic Imaging service.
When we talk of quality, we mean:

¢ Building strong relationships with referrers

¢ Giving patients and referrers the best possible service

¢ Providing a welcoming environment to everyone who visits us
¢ \We have highly skilled and motivated staff

e State of the art equipment

Our environment has been carefully designed, not only to be state of the art, but to be welcoming and
relaxing for patients. From the comfortable chairs, to the warm décor and music, everything has been given
individual attention to ensure your patient’s will be at ease.

We believe in building relationships with you, our referrers. We all have the same goal — to provide excellence

in patient care.
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Quality Service Delivery

Service Delivery encompasses everything from the appointment booking to report delivery.
From day one, we will be offering CT, ultrasound, X-ray, fluoroscopy and OPG with a focus on
women’s health and musculoskeletal. We have ample room for expansion and flexibility, with
staffing levels to accommodate demand increases for our services. This has all been part of the
planning so that we can ensure your patients don’t have delays!

All forms of report delivery will be offered; including web-based, email,
CD, conventional film and paper reports.
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Design Concepts

Sound Diagnostics have worked closely with Architects Ink to provide our site with a tranquil yet
professional ambience. Our décor will provide a warm, comfortable and welcoming environment.

The drawings in this newsletter give an idea of what the site will look like upon completion. We are very
excited about the plans and are eagerly awaiting opening our doors.

Please don’t hesitate to contact our management team if you have any questions or would like to arrange a
meeting to discuss your individual needs.

Best Wishes from the Sound Diagnostics team.

Dominic Roberts Cara Kirsten
Director Director
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